
 

Press Release 
 

Contact: 

Paul Amick 
602-791-7345 
925-373-9100 

pamick@phoenixsoft.com 
 

 
 

Iraq Telecommunications Company Itisaluna Selects PhoenixSoft’s 
Cirrus Softswitch for Nationwide Network 

 
Phoenix, Arizona…February 19, 2008...PhoenixSoft, Inc., a pioneering provider of 
next-generation communications platforms for converged networks, announced today 
that Itisaluna Iraq (“Itisaluna”), an emerging nationwide telecommunications operator 
serving the republic of Iraq, has selected PhoenixSoft’s Cirrus Softswitch for its 
nationwide network servicing pre-paid and post-paid calling services.   
 
Itisaluna services include nationwide fixed-line voice, broadband and wireless products 
and will be based on the latest technologies and network architectures.  With the Cirrus 
Softswitch deployment, the company expects to establish new revenue streams, offer 
affordable international calling, attract customers from other operators and increase voice 
traffic on the Itisaluna network. 

“We’re very excited to work with Itisaluna in building a next-generation 
telecommunications infrastructure within Iraq,” said Paul Amick, PhoenixSoft’s co-
founder.  “We expect our Cirrus Softswitch to provide a robust and efficient network, as 
well as deliver all the features, benefits and applications required to help make Itisaluna a 
major international provider.” 

PhoenixSoft’s Cirrus Softswitch offers turn-key or hosted solutions.  Specific capabilities 
include: 

– Class 4 Features – Integrated Customer Service 
– Class 5 Features – E911 Compliant 
– Integrated IP Transcoding – Quality, Comprehensive Support 
– Integrated Session Border Controller – Fully Documented On-Line Help 
– Pre-Paid/Post-Paid/Stored Value – Fully Scalable from low to heavy traffic 
– Integrated IP PBX – Partitioned Access for Resellers/Agents 

In addition, PhoenixSoft offers a comprehensive billing application and a Retail Web 
Portal that fully integrate within the Cirrus Softswitch.  The Retail Web Portal features 
on-line ordering and payment processing, customizable screens, unlimited automated 
capabilities and password-protected customer sites.  The client/server-based Billing 
solution delivers call rating and tariffing, customer care, provisioning, accounts 
receivable, work order/trouble ticket processing, data export to general ledger and 
financial packages, plus much more. 



About PhoenixSoft 
Since 1985, PhoenixSoft has developed a long and distinguished track record within the 
telecommunications industry as an innovative provider of telephony solutions for 
converged networks.  The company provides enhanced switching through its Cirrus 
Softswitch, Convergent Billing and Retail Web Portal solutions.  PhoenixSoft’s 
customized real-time multimedia telephony platforms deliver carrier-grade voice quality, 
reliability and scalability for service providers, carriers and enterprises.  The company 
has deployed advanced switching solutions throughout North America, South America, 
Europe and the Middle East.  For more information, visit http://www.phoenixsoft.com. 
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All products or services mentioned in this document are trademarks, service marks, registered trademarks or registered service marks of their respective 
owners.  

Statements in this press release other than statements of historical fact, including statements regarding the company's plans, beliefs, and estimates as to 
projected market size are "forward-looking statements.'' Such statements are subject to certain risks and uncertainties and actual results could differ 
materially from expected results. These forward-looking statements represent the company's judgment as of the date of this release. The company 
disclaims, however, any intent or obligation to update these forward-looking statements. 


